GLOBAL CROSSING VOIP PROFESSIONAL SERVICES R '\

What are the VolP needs of YOUR business?

Voice over IP (VolP) provides Enterprises with numerous benefits, including improved flexibility,
additional functionality, and a lower cost of ownership. However, the migration to VolP can be
complex, and many enterprises are challenged by the process. Companies are struggling with
rapidly-evolving technology, multi-vendor solutions and massive integration efforts. Global
Crossing understands the challenges that you may be facing. We’ve been helping companies for
years—Iet us help you...

. Assess your existing network architecture and performance for VolP readiness
" Design a converged secure VolP network architecture

. Implement your desired VolP solution with flawless execution

" Manage your VoIP implementation project and ongoing operations if desired

Global Crossing Professional Services

Global Crossing Professional Services are focused on three practices that are well-matched to our
core competencies and historical areas of expertise:

. Global Crossing Network Professional Services
" Global Crossing Security Professional Services
. Global Crossing VolP Professional Services

IP Convergance Planning
Conceptual Design & Road Mapping
Best-in-Class Process Improvements
RFIVRFE/RFQ Generation & .Analysis
TCOVROI Analysis

Technology Education
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E2E Project Managemant
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We Understand Your High-Level Objectives

Global Crossing always starts from a position of “What do you need?” instead of “Here’s what we
have.” Every customer has unique needs and we’ll start by asking questions to make sure that we
understand yours before we start talking about solutions. Experience tells us that, at a high-level,
you already have the following needs and expectations:

" Continuous uptime for your VolP solution

" Smooth transitions to next-generation VoIP technologies

" Optimized performance and security in your VoIP implementation
. Realization of greater revenues and/or reduced costs

Experience the Value of Global Crossing Professional Services Risk-Free

Global Crossing is confident that our Professional Solutions will provide real value to you as you
consider implementing changes in your network, including those pertaining to security and VolP.
We are prepared to demonstrate that value to your executive leadership by providing an initial
four-hour consultation at no charge, with no further obligation required. For qualified
opportunities, the Global Crossing Professional Services team will provide your executive team
with the following:

High-level assessment of your current infrastructure & network assets
Understanding of your future network & applications objectives

. Discussion of potential solution designs based on preceding input
Open discussion, including Q&A and potential next steps

For More Information

For more information about Global Crossing Professional Services and Global Crossing Managed
Solutions, please visit us at www.globalcrossing.com. Via an on-line form posted there, you may
also Request a Risk-Free Consultation at no charge, with no further obligation.
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