GLOBAL CROSSING COLOCATION SERVICE

Product Specifications

STREAMLINE YOUR NETWORKING SOLUTION

Today’s competitive environment requires reliability, variety, and expandability. Global Crossing’s
Colocation service provides a cost effective alternative to housing and maintaining network
infrastructure on a global basis allowing you to focus on growing your business and strengthening

customer relationships.

Selected physical, environmental, and
service parameters

POWER

- DC with emergency battery back-up,
minimum 2 hours (where available)

- AC with optional Uninterruptible Power
Supply (where available)

- Diesel generator power back up

- Bolting and grounding protection

CLIMATE
- Computer-grade HVAC climate control

> Average temperature: 67-77°F or 18-25°C
(air-conditioning)

FIRE/SMOKE PROTECTION
- Early warning smoke detection

- Connection to emergency center as per
local code

- Manual fire extinguishers

- Fire-retarding walls as per local code
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SECURITY
- Round-the-clock security monitoring

- Manned security during business hours
(where available)

- Visitors must prove identity & sign in

- Access restricted to authorized,
pre-registered staff only

- Access controlled 24 hours a day; 7 days
a week with advanced notification

CABLING

- Overhead and/or under floor cable
management systems

- Fiber connection to Global Crossing Network

SUPPORT SERVICES

- Bilingual staff, English as second language
(in non-US regions only)

- Resident network and support specialist

Access worldwide networking, improve time-to-
market, and grow your business with Global Crossing
Colocation Services.

For current product information and availability,
please visit www.globalcrossing.com
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