
Level 3 Colocation Service
Leading the Industry in Coverage

The Level 3® Colocation service offers exceptional value by delivering highly

reliable, secure facilities in the locations most important to you. Our colocation

facilities form a critical part of our infrastructure, and as one of the industry’s

leading colocation providers, we can equip you with the location, reliability,

physical security and customer support to meet your specific networking needs.

Our gateways allow you to choose from a full suite of Level 3 connectivity

options, all of which are delivered on a unified metro and intercity network

infrastructure that is solely owned and operated by Level 3.

Business Solutions

• Colocation Where You Need It: As one of the largest Colocation service providers in

the world, Level 3 has more than 200 U.S. facilities located in 116 markets and 11

European sites. Connectivity between sites is available via our Intercity and Metro

Transport Services and within our sites via cross-connects.

• Robust Infrastructure and Reliable Power: Our colocation electrical systems are

designed to keep your equipment up and running at all times, and our colocation

facilities provide centrally monitored cooling and fire detection.

• Comprehensive Security: Level 3 uses a full range of security processes at multiple

layers to ensure your spaces are secure and protected 24 x 7.
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Level 3® Infrastructure Services
allow you to take control of your
bandwidth and manage your
network needs as your business
expands. You can colocate directly
on the Level 3 backbone in a carrier-
neutral environment, with
cross-connects to multiple carriers in
200 U.S. metro and rural markets
and extensive intercity and metro
route miles available worldwide.
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INFRASTRUCTURE

Key Attributes Class I Site (Gateway) Class II Site (Regional) Class III Site (Synergy)

Cabinets, Caged Racks (ICC), Suites √ + +

Open Racks 0 0 +

N+1 UPS Power √ + 0

DC Power √ √ √

N+1 HVAC √ + +

365 Unescorted Access √ √ +

NOC monitoring √ √ √

Dual Authentication Access √ + +

Onsite Technical Support √ + +

Legend: (√) All Sites, (+) Some Sites, (0) Typically Not Available



• Facilities that Meet Your Evolving Needs: Level 3 offers you the

flexibility to choose the location and type of facility to meet

your business needs.

Technical Features / Capabilities

• Security: Multi-layer security control procedures, dual ID

authentication controls, and 24 x 7 closed-circuit video and

alarm monitoring

• Power: Uninterruptible AC and DC power solutions backed

by emergency generators provide a power availability SLA of

100 percent

• Cooling: HVAC redundant design with air distribution under

raised flooring for maximum temperature control

• Fire Suppression: Smoke detection system above and below

raised floor; double-interlock, pre-action, dry-pipe fire

suppression

• Overhead Cable Management and Ladder Racking: Provides

easy access to all cabling while deterring obstructions from

under the raised flooring

• Connectivity: Diverse route connectivity and direct access to

the Level 3® Network reduces latency and costly metro access

Why Choose Level 3 for Colocation Service?

• Industry-leading Colocation footprint (200+ sites) with direct

access to the Level 3 Network

• Flexible space and power options in three facility types to

meet your evolving needs

• Reliable power with uninterruptible AC and DC power

solutions backed by emergency generators

• Robust infrastructure including proven cooling and fire

suppression systems

• The Level 3 Network carries traffic for some of the world’s

largest and most sophisticated networks, including 19 of the

As a leading international provider of fiber-based communications
services, we are dedicated to helping our customers keep pace
with the demands of an increasingly networked world.

We couple a broad service portfolio with one of the world’s most
scalable end-to-end networks to deliver a set of solutions built for
the 21st century.

To find out how Level 3 can be your single-provider solution for all
of your business needs, contact us today:

1.877.2LEVEL3

info@level3.com

www.level3.com

ABOUT LEVEL 3
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