
Level 3 SIP Trunking
The Savings May Surprise You

The industry is buzzing about how SIP trunking saves money. Level 3® SIP Trunking

can save you even more than you might think. Level 3 brings you the first network

built for VoIP, which means our next-generation voice services actually work the

way they should. You get the reliability you need to lower costs and centralize

communications with SIP Trunking. Now you have the power to redefine

communication within your enterprise and obtain greater value from your voice

service. SIP Trunking allows enterprise organizations to combine their voice and

Internet services over a single connection for greater savings and flexibility.

Level 3 SIP Trunking offers you a single-vendor solution that provides the

unparalleled coverage of a modern network from a leader in VoIP technology. 

Business Solutions

• Savings: Level 3 SIP Trunking is delivered over our fully owned and operated voice

and IP networks, allowing us to provide compelling pricing and support ROI.

• Simplicity: You can simplify your vendor management and billing across all of your

locations because Level 3 operates one of the largest local voice footprints in the

United States, covering 86 percent of the U.S. population and 25 percent more

rate centers than any other national voice carrier.

• Advanced Technology: Level 3 has been a SIP pioneer for more than 12 years. With

more than 125 issued and pending patents worldwide covering VoIP and

Softswitch technologies, you can trust us as your SIP Trunking experts.
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Level 3® Voice Services mix and
match the best of proven, new
technology (VoIP) with legacy voice
technologies (TDM), applied
ubiquitously across the United
States. We own and operate one of
the largest voice networks in the
United States, enabling competitive
cost structures and new, efficient
ways of managing voice traffic.
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Instead of using multiple PRIs through multiple
vendors to achieve nationwide coverage, you can

consolidate your vendors and streamline your
network. Our network has the efficiency and

scalability to provide you with competitive price
points and true nationwide coverage.



• Exceptional Reliability: The power of Level 3’s IP core,

combined with real-time access online through the

MyLevel3SM customer portal, allows you geographic and/or

same site failover, load balancing and resiliency. Failover

protection is measured in seconds, not hours.

Technical Features / Capabilities

• Basic Phone Service: Includes Local and Long-Distance calling

services with optional Toll-Free, DID numbers, Directory

Assistance and Caller ID.

• Feature and Mobility Packs: Multiple feature packs are

available to accommodate your specific end-user voice needs.

• Pooled Concurrent Call Paths (CCPs): Share idle capacity

across the enterprise to reduce oversubscription on site-

specific trunks.

• E-911 Included: Level 3 provides static 911 services for end-

user service locations within Level 3’s voice footprint.

• 100 percent End-to-End IP Networ  k Backbone: Delivers high

quality of service out to the PSTN.

• Automatic Failover: If there is any interruption to the primary

session border controller (SBC), Level 3 has automatic failover

to the secondary SBC.

• MyLevel3 Portal: Provides a real-time interface that controls

end-user features.

• Flexible Access: Use Level 3® Dedicated Internet Access,

Level 3® IP VPN or your own public internet connection.

• Multiple Platforms: Level 3 SIP Trunking is certified on:

• Avaya Call Manager 5.0 and 6.0 (Aura)

• Cisco UCM 8.0, 7.1, 6.1

• Microsoft OCS R2

• Microsoft Lync (R14)

Why Choose Level 3 for SIP Trunking Service?

• Unparalleled Coverage: Reach more of your locations with a

single vendor. Our IT backbone is optimized to improve avail-

ability, reduce latency and minimize packet loss.

• VoIP Vanguard: Customers can leverage existing TDM assets

and migrate to IP technology as needs evolve with an experi-

enced VoIP leader.

• Cost Savings Through a Better Designed Network: Level 3’s

elegant, efficient IP network has the scale, quality and

resilience of a Tier 1 TDM network, helping you realize the

true savings potential of SIP Trunking.

• Platform Proficiency: Level 3 continues to invest in certifying

Level 3 SIP Trunking on today’s most popular platforms to

ensure our customers have a seamless and smooth

integration with us. With our extensive experience in VoIP, we

are confident in our ability to integrate with any platform a

customer may be deploying.

As a leading international provider of fiber-based communications
services, we are dedicated to helping our customers keep pace
with the demands of an increasingly networked world.

We couple a broad service portfolio with one of the world’s most
scalable end-to-end networks to deliver a set of solutions built for
the 21st century.

To find out how Level 3 can be your single-provider solution for all
of your business needs, contact us today:

1.877.2LEVEL3

info@level3.com

www.level3.com
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