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Product Name:
Audio Conferencing

Availability:
PAETEC’s Audio Conferencing is
available in all markets.

Ideal Customer Profile:

Ideal candidates for this service
include any company that requires
frequent communication among
multiple locations, between
geographically diverse vendors and
customers, and/or telecommuting
employees.

CPE Requirements:
There is no additional CPE required.
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AUDIO CONFERENCING | In Brief

Product Description

PAETEC’s Audio Conferencing is a voice conferencing system, facilitating efficient
and cost-effective communication. Customers are assigned a toll-free access
number, a unique, permanent bridge number, and a chairperson access code,
allowing for reservation-less audio conferencing. There is no charge for owning a
conference bridge. Customers are only charged for actual service usage. The total
cost of a conference call is based on the length of the call and the number of
participants.

Product Capabilities

Reservation-less communication — participants can initiate meetings anytime,
anywhere, with anyone.

Operator — the chairperson can reach an operator for questions and help
at any time.

Features — the chairperson can control calling features, such as muting, and
track participants during the call.

Security features — security codes can be assigned to specific calls, locking
unwarranted individuals from entering a sensitive conference.

96 participants — a chairperson and 95 individuals can participate in a single call.
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Application One
©) = Mike’s Marketing Corporation employs over a hundred individuals in 14 offices
(E’L’J_;lf/// throughout the Northeast and Midwest. Project managers, responsible for leading
Participant teams of up to 25 individuals, are frequently required to communicate with other

4 members for spur of the moment discussions, as well as manage weekly product

Corporation to initiate sizable and reservation-less audio conferences with as many

status meetings. PAETEC’s Audio Conferencing allows Mike’s Marketing
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— as 96 individuals in a single call.

Application Two
© The CEO of Nevada Networks Inc. requires attendance at her weekly sales
= conference calls, but was unable to track participants during the calls. With
_ﬁj/ PAETEC’s Audio Conferencing, she can identify who is on the call and track their

entrance and departure. If she decides to implement PAETEC’s Web Conferencing

Chaltparson in the future, she would also be able to view where each participant is calling. As the

A A call chairperson, she can assign additional security codes to select participants and
administer a lock to sensitive conference calls once all the participants have joined
the call. Additionally, she has the ability to change the conference pass code at her

convenience, ensuring highest security.
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! I Application Three
Since Illinois Industries has implemented PAETEC’s Audio Conferencing, they
®@ have decided to initiate client informational Webinars. Adding Web Conferencing
Participant to their current service has allowed Illinois Industries to simultaneously share visual

presentations and audio information during planned conference calls. To address
larger, higher-end conferences, they utilize PAETEC’s Event Conferencing, a
reservation-based service.
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