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Empower your remote workforce
with enterprise proven smartphone
options that oost productivity

and security. With wireless and
landline solutions from the same
carrier, you can have one provider
and one invoice to simplify the
admin and management of all your
communications services.

TelePacific
MOBILE

With our BlackBerry® smartphone and other handset solutions,
get more done each day, keep the team connected and serve
and grow your business. A recent study shows most SMB
BlackBerry users actually increase their productivity by an hour
a day, increase their team’s efficiency by 39%, and achieve a
payback period of less than 6 months.

The BlackBerry Enterprise Solution is a complete wireless
platform designed to extend your messaging and collaboration
environments, provide the gold standard in IT security and
administration, and easily scale to meet the needs of your
growing business. And by compressing data at a ratio of up to
6:1, you'll optimize your data usage, preserve battery life, and
substantially speed up your user experience.

With TelePacific and BlackBerry, you untether your workforce
by providing mobile access to:

m Email and instant messaging

= Calendar, contacts, tasks and notes
= Web-based applications and services
m Enterprise applications

= BlackBerry App World

Whether your company uses BlackBerry Enterprise Server,
BES Express, or RIM’s hosted BlackBerry Internet Services
(BIS), TelePacific can mobilize your business.
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A higher
resolution
screen and
molded
QWERTY
keyboard deliver
an extraordinary
user experience.

BlackBerry Tour 9630

The Tour™ 9630 joins together the power of the BlackBerry®
advanced features and stylish design to deliver a one-of-a
kind business experience. Whether you are sending emails,
collaborating with colleagues, browsing the web, or talking with
customers, you will soon realize just how productive you can
be...anytime, anywhere. And your customers will too!

Key Features

m Email, Calendar, Contacts, Web Browsing and
MS Documents to Go for an office on the go

m BlackBerry Messenger, Yahoo IM and Google Talk for
collaboration

= Up to 5 hours of talk time

m 3.2 megapixel camera & video recording

m | ocation capabilities with GPS and BlackBerry Maps
= Streaming Audio/Video/Media Player

= High resolution display (480x360)

= Bluetooth v2.0

= Global GSM Capabilities* (unlocked)

* SIM cards not sold by TelePacific Mobile, but can be purchased through a
number of foreign GSM carriers.
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A workforce
keystone with
the classic
QWERTY
keyboard and
generous
screen.

BlackBerry Curve 8330

The Curve™ 8330 brings together the power of BlackBerry®
and accessibility by keeping you connected to the information
and people that matter most. With its inviting, lightweight,
high-quality design, let the Curve be your team’s office on the
go. Collaborating, staying productive, keeping in touch with
customers and finding that elusive “work/life balance” is now
affordable and possible with the Curve.

Key Features

= Email, Calendar, Contacts, and Web Browsing for an office
on the go

= BlackBerry Messenger for collaboration

= Up to 4.3 hours of talk time

m 2.0 megapixel camera & video recording

m | ocation capabilities with GPS and BlackBerry Maps
m Streaming Audio/Video/Media Player

m 320x240 display

= Bluetooth v2.0



Let RIM host
your calendar
and contacts
and help you
access your
Gmail, Hotmaill,
or Yahoo email
accounts.

BlackBerry Apps & Software

With BlackBerry® from TelePacific, you can leverage a proven
and robust infrastructure that delivers reliable mobile access to
everything from your corporate apps to turn-by-turn directions
on the road. Leverage RIM’s long-standing track record of
network uptime and ensure time-sensitive emails are delivered
when you need them most.

BlackBerry Enterprise Server (BES) Data Plan Get
real-time “push” synchronization for your corporate emails,
contacts, and calendars. Handle one corporate and up to 10
alternate email addresses while ensuring that your security
policies reach beyond the office.

BlackBerry Internet Service (BIS) Data Plan Not a BES
corporate user? Then let RIM host your calendar and contacts
and help you access your Gmail, Hotmail, or Yahoo email
accounts — up to 11 email addresses. That'll ensure that you're
always connected.

BlackBerry Desktop Manager Synch email, calendar, and
contacts as well as add new applications when docked with
your office computer.

BlackBerry Messenger Chat with your customers and
colleagues anywhere, anytime in a secure messaging
environment with real-time confirmations that your messages
are delivered and read.

BlackBerry App World Thousands of apps for business,
finance, news and productivity are only a click away.

BlackBerry Maps Interactive maps, easy-to-follow turn-by-
turn directions and the ability to send maps via email or texting
will keep any user on schedule regardless of their destination.

TelePacific
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Don'’t need a
smartphone?
Then opt for this
sleek flip handset
with key business
features.

Motorola VWW385

Built on the design of the impressive MOTOKRZR™, the
Motorola W385 combines style with simplicity. Blending sleek
lines with easy-to-use features, the W385 provides users
with everything they want and need without overwhelming
technology.

Key Features

= Speakerphone

m Advanced speech recognition
= Bluetooth® capable

m Enhanced messaging

= VGA camera

m 240 minutes talk time



FAQ

What BlackBerry data plan is right for me?

If your organization uses the BlackBerry Enterprise Server to
associate your smartphone with a Microsoft® Outlook®, IBM®
Lotus Notes® or Novell® GroupWise® work email account,

the BES plan is the right plan for you. If not, you can use the
BlackBerry Internet Service Plan (BIS) to connect to your Yahoo,
Gmail, AOL or other POP email accounts.

Can | use my existing mobile device?

No. Like joining any new carrier, you will need to obtain your new
handsets from TelePacific, but in some cases with our flexible
terms, equipment costs may be free.

Can | bring over my existing phone number?

Absolutely! Porting in your number is as easy as making a call
into TelePacific to make the change. You can even work with
our team to schedule a bulk port-in for your whole team.

Do | have to choose a rate plan? Can | share minutes?
Yes you do need to choose a rate plan. And the minutes are not
shareable across the account.

Once | order my mobile device, when wiill it arrive?

Once the order is placed in our systems, your device will arrive
in 3 to 11 calendar days depending on the shipping method
chosen.

As a business, what discounts are available?

If you have 5 or more lines of service, you may qualify for a
volume discount. Ask your TelePacific representative for detalils.
Better yet, provide us with your carrier’s detailed invoice for a no
obligation savings review.
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Does TelePacific support California Teleconnect Fund
(CTF) and/or E-Rate?

Yes we do. If your organization qualifies, up to 50% of your data
plan MRCs may be covered. Let us help you get the most from
these remarkable programs.

Is there any charge for changing any of the plans?

No, not at this time.

What services does my business need to subscribe to
in order to add TelePacific Mobile services?

You must be a subscriber of TelePacific’s business voice and/or
data services to add TelePacific Mobile service to your account.

Are there Early Termination Fees (ETFs)?

If you decide to cancel the service before your contract has
been completed, there will be an ETF fee minus $5-10 for every
month of the service contract that was fulfiled. The cellphone
ETF is $175 minus $5 per month completed. For smartphones,
the ETF is $350 less $10 per month completed.



