Wireless Broadbanad

Dedicated Internet Access

Our wireless dedicated Internet
access offers the most flexible,
scalable and cost effective
business-quality broadband
senvice.
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When your business demands reliable bandwidth, TelePacific
can deliver beyond the conventional wireline provider. While
other ISPs struggle with telco circuits and distance limitations,
TelePacific can offer broadband wireless Internet access quickly
and affordably.

m Scales from 1 to 100 Mbps TelePacific wireless Intemet
access is the perfect choice for mission critical business
applications for companies of any size. Our dedicated bandwidth
provides tiered speeds from 1 to 100 Mbps. And it is fully
symmetrical, providing the same upload and download speeds
for maximum productivity.

Reduces Frustration TelePacific operates its own wireless
network in California and Nevada. We don’t have to wait to
run wires or resolve problems. Our wireless service can be
installed on your time frame in just days from your order,
without frustration.

m Saves Money Wireless Internet access can be more cost
effective than wireline service and doesn’t require a router
or DSL modem, eliminating expensive hardware costs. As
your business grows, you can upgrade your service to faster
speeds or add redundancy to cover you in case of natural or
man-made disruptions.



Highlights

= Dedicated, symmetrical
local access speeds (or
bandwidths) for business
applications

m Full industry-standard
Service Level Agreement

= Fast installation, typically
within days from order

= Professionally
engineered and installed
RF equipment

= No special premises
equipment required

m Convenient
Fast-Ethernet customer
interface

® 99.999% up time target
with strong SLA support

m 24 x 7 monitoring &
support

= Scalable as your
bandwidth needs grow

Enterprise Bandwidth

TelePacific offers the most flexible, scalable, and cost-effective enterprise-level Internet solutions.
When your business demands high-capacity, mission-critical bandwidth, our wireless ultra-high
bandwidth solutions deliver unlike any conventional DS1, DS3 or fiber service and can be installed
quickly and provide outstanding value.

m Service Overview Our ultra-high bandwidth access is delivered using carrier-class wireless
technology that links a customer’s location directly to TelePacific’'s network and the Internet.
This eliminates the need for telco infrastructure while providing a reliable high bandwidth, low
latency service. These solutions deliver a convenient Fast-Ethernet interface, eliminating the
need for expensive DS3 cards and routers.

m Path Diversity For enterprises with existing DS1, DS3 or fiber access, wireless access
enhances your business continuity and disaster preparedness objectives by providing a
network diverse route to the Internet.

Bandwidth Wireline Users/
Options* Equivalents Applications FHEENETET
1.0 Mbps Two-thirds T1 5-20 employees
2.0 Mbps 1.3XT1 20-100 employees
5.8 GHz
3.0 Mbps Two bonded T1s 50+ employees
6.0 Mbps Four bonded T1s 50+ employees
10 Mbps
15 Mbps
Fractional DS3 Enterprise
20 Mbps
LMDS &
30 Mbps microwave
45 Mbps DS3 Enterprise
50-100 Mbps OC-1 CA only

* Not all bandwidth options are available at all locations

m 24/7/365 NOC and Support TelePacific is passionate about providing exceptional service and
personalized support. In addition to 24/7/365 network monitoring, we have dedicated technical
support staff to insure that we can meet or exceed your expectations.

» Why TelePacific TelePacific is California and Nevada’s largest fixed wireless ISP for
business. Thousands of businesses have use TelePacific because of the unique benefits of
our services and the unparalleled support we provide.

m 90-Day Customer Satisfaction Guarantee \We are so confident in the service we back it
with a 90-day customer satisfaction guarantee.
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